Nhan Hé trg véi Hoa don ciia Quy vi

Tém tat Chinh sach Ho tro Tai chinh chia Texas Health

Texas Health Resources va cac bénh vién chi nhanh cung cp ho tro
tai chinh theo Chinh sach Hb trg Tai chinh clia Texas Health. Chinh
sach nay cé thé dp dung d8i vdi bat cr ai nhan dwoc cac dich vy bénh
vién tir Texas Health hodc bénh lién chi nhanh cla Texas Health.
Chinh sach Hb trg Tai chinh, Pon xin HO trg Tai chinh va Tém tat D&
hiéu cé san bang tiéng Anh va ti€ng Tay Ban Nha, va cic ngdn ngit
khéac néu can thiét. H6 tro tai chinh khong ap dung cho héa don tir
béc si, phong xét nghiém bén ngoai hay cac nha cung cip ngoai bénh
vién khac.

Lam thé nao dé du diéu kién dwoc

H6 tro Tai chinh?

Quy Vi c6 thé yéu cau hd tro thanh todn héa don bat c ltc nao trong
thoi gian nam vién hodc trong qua trinh thanh todn. Ching téi sé
quyét dinh sd tién cho quy vi no bang cach xem xét thu nhap, tai san
hodc céc ngudn luyc khac. NEu thu nhdp hang nam cla quy vi thap hon
hoidc bing 200% Hudng dan Chuan nghéo Lién bang hién hanh, quy vi
c6 thé dugc hd tro tai chinh.

Quy vi c6 thé tim thay Hwéng dan Chuin nghéo Lién bang tai dia chi:
http://aspe.hhs.gov/poverty/index.cfm.

Quy vi c6 thé du diéu kién dé dwoc hd trg thanh todn toan bo hodc
mot phan héa don bénh vién. Mitc hd tro dya trén mot biéu phi
trugt xem xét thu nhdp hang nam, quy md gia dinh va céc nguén
lwc s3n 6 clia quy vi.

Tdi c6 thé ndp don xin

H6 tro Tai chinh bang cach nao?

DE nhan ban sao mién phi ca Bon xin H6 trg Tai chinh hodc
Chinh sach H& trg Tai chinh, vui ldng truy cap:
texashealth.org/Costs-and-Billing/Financial-Assistance

Trén trang web ndy, cling c6 mot dudng lién két dé ndp don tryc
tuyén théng qua céng MyChart cla ching téi.

Quy vi cling cé thé nhan mién phi ban bang gidy, yéu cau ban sao
mién phi qua duong thu hodc nhan hd tro vé ndp don tryc tiép tai
bat ky bénh vién ndo thudc Texas Health tai khoa ti€p nhan, hoac
bang cach ghé tham Van phong Kinh doanh Trung tam (Central
Business Office) (chi théng qua cudc hen). Phong Dich vu Khdch hang
clia chung t6i cé thé hd tro quy vi dit lich mot cudc hen hodc tro
gitp quy vi v&i bat ky cau hdi nao vé Chinh sach H6 tro Tai chinh
hodc qua trinh ndp don bang cach goi dén s6 800.890.6034.

Tha tuc gidy to

Quy vi cé trach nhiém cung cap théng tin vé phuc lgi y t&, thu nhap,
tai san cta ban than ciing nhu bat c&* moi gidy to khdc nham thé hién
viéc quy vi cé du diéu kién. Cac gidy to nay cé thé bao gdm ban sao
ké ngan hang, to khai thu€ thu nhép, cudng séc hodc céc thong tin
khac.

Dich vu Cap clru va

Cham séc Y té Can thiét

Né&u d0 diéu kién dwoc hd tro thanh todn héa don, quy vi sé khdng bi
tinh phi phu thu cho dich vy cip clru hodc chdm séc y t€ can thiét
ngoai s6 tién thuong dwoc xudt hda don cho nhitng ngudi dugce bao
hiém d8i v&i cing mét loai hinh chdm séc. Dé xac dinh sé tién thudng
duoc xuat héa don, ching t6i sir dung phuong phap nhin lai (ching toi
so sanh s6 tién thanh todn bdi bénh nhan dugc bao hiém va cong ty
chi trd bao hiém cla ho trong nam trudc).

Hoat dong Thu no

Céac hda don khéng duoc thanh todn trong 130 ngay ké tir ngay xuat
vién cé thé dwoc chuyén cho mét co quan thu ng bén ngoai. Quy vi
hodc nguoi bao 13nh cé thé ndép don xin ho tro thanh toan héa don
b4t ct ldc ndo trong qua trinh thu no bing céch lién hé véi B6 phan
Dich vu Khach hang theo s6 800890-6034.

C) Texas Health

Texas Health Resources (THR) thudng thuc hién viéc thu hoi cac khoan phi d8i véi hang héa va dich vu chdm séc strc khde tir cac ngudn thanh toan bén thit ba phu thudc vao théng tin ma THR cé va dwoc quyén lam nhu vay
theo su chuyén giao quyén loi dugc cung cap cho bénh nhan tai thoi diém nhap vién. D&i véi digu triy té bét budc phai thuc hién do Tai nan Xe hoi (MVA), bén gay ra thuong tich (hodc nha cung cap bao hiém clia bén bén gay
ra thuong tich) cé trach nhiém phép ly chinh d8i v&i viéc thanh todn héa don y t& cho nan nhan vu tai nan. Trong khi d6, bao hiém y t& (bao gdm ca chwong trinh bao hiém thwong mai, do chii lao ddng bao tro hodc clia chinh
ph) thuong chi la thi yéu trir khi c nghia vu theo hop ddng hodc luat thay d6i wu tién do. Chinh sach clia THR Ia Gy quy@n cho dai dién ctia bénh nhan st dung cac hé théng hd tro tai chinh dién tir va hd so truong hop clia
THR khi cac khoan phi THR dang dugc thanh todn dong thei véi nha cung cap bao hiém theo thda thuén chung. Khdng dugc phép truy cip va st dung céc hé thdng va hé so dé néu khdng cé muc dich chung cho viéc thu héi phi
bao gdm céc héa don tinh phi cia THR. Texas Health Resources s& tuan thi viéc 1ap héa don bao hiém y té kip thoi theo yéu cau cla Luat Texas, nhung lam nhu vy ma khang dnh huéng dén yéu cau cda THR d8i véi nha cung
cap bao hiém clia bén bén gay ra thuong tich Tai nan Xe hoi (MVA) thuc hién trach nhiém thanh toan chinh cho cac héa don.

Céc bac si thudc ddi ngli nhan vién y té& thuc hanh doc 1ap va khéng phai 1a nhan vién hay dai ly cla cac bénh vién Texas Health hay Texas Health Resources. 5/2023
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