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1.0 Pham vi:

1.1 Péi twong Ap dung:
Chinh sach nay ap dung cho:
e Cac bénh vién dwoc mién thué do Texas Health kiém soat hoan toan
e Cac phong kham ciia Nhém Bac si Texas Health (THPG)
e Mot sb chi nhanh khac cia Texas Health nhw dwge mo ta trong Tai liéu dinh kém C

1.2 Phong ban Ap dung:

1.2.1  Chinh sé&ch nay &p dung cho tat ca cac khoa ctia bénh vién, phong kham THPG va dich
vu chdm séc khan cép.

1.2.2  Chinh s&ch nay khéng ap dung cho cac héa don phat sinh tw sb dw ng hodc khodn phi
chwa thanh toan tlr cac nha cung cap dich vu khong thuéc THPG, phong thi nghiém bén
ngoai hoac cac nha cung cap dich vy khac. Xem tai liéu dinh kém C.

2.0 Muc dich:

2.1 Chinh sach nay thiét lap khuén khé ma theo d6 Texas Health xac dinh bénh nhan c6 thé hoi du
diéu kién dé dwoc hd tro tai chinh, cung cép hé tro tai chinh, va tai khoan cho hd tro tai chinh.
Chinh sach nay ciing dwoc st dung dé dap rng cac yéu cau quy dinh trong luat phap tiéu bang
va lién bang, bao gém nhwng khéng gi¢i han &: Chwong 311 trong Dao luat Stre khde va An
toan va Phan 501(r) trong Pao luat Doanh thu Noi bo cta tiéu bang Texas.

2.2 Phéi hop v&i Phong Chinh sach Khan cap cla Texas Health Resources hodc mét sé chi nhanh
Texas Health khac nhw dwoc mé ta trong Tai liéu dinh kém C, nhikng td chirc nay sé cung cap -
ma khéng phan biét déi x(r - dich vu chdm séc nhirng ca bénh cip ctru danh cho cac ca nhan
b4t ké ho cé du diéu kién nhan hd tro tai chinh hay khéng. Céac co s& Texas Health sé khong
tham gia vao nhirng hoat ddng ngén can cac ca nhan tim kiém dich vu chadm séc y té khan cép,
chang han nhw yéu cau b&nh nhan phong cip ctru phai tra tién truéc khi dwoc diéu tri cac ca
bénh cap ctru hodc cho phép cac hoat ddng thu ng' can thiép vao viéc cung cép dich vu cham
s6c y té khan cAp ma khéng phan biét dbi xcr.

3.0 Tuyén bé Chinh sach:

3.1 T4t ca cac bénh nhan/nguwi bao lanh sé hoi di diéu kién dang ky nhan hé tro tai chinh bat c Itc
nao trong th&i gian cham soc lién tuc hoac chu ky thanh toan. Bénh nhan cé co hdi dang ky nhan
hé tro tai chinh 1én t&i 365 ngay ké tlr ngay dwoc cung cap dich vu. Tinh hinh cia méi bénh nhan
sé dwoc danh gia theo hoan canh c6 lién quan, chdng han nhw thu nhap, tai san hodc cac nguén
tai nguyén khac c6 san cho bénh nhan hoac gia dinh cla bénh nhan khi xac dinh kha nang chi tra
s6 dw tai khoan ma bénh nhan con no. Cham séc khan cap can thiét vé mét y té sé khong duoc
tri hoan hoac tlr chdi dwa trén kha n&ng chi trd ctia bénh nhan.
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Tha thuat thAm my hodc tha thuat khéng can thiét vé mat y té khdng duoc chinh sach nay bao
trd. Chinh sach Ho tro Tai chinh clia Texas Health s& dwoc quan ly theo Huwéng dan vé tinh
trang hop 1& phu hop véi luat phap tiéu bang va lién bang vé Iap ngan sach, xac dinh va bao céo
hé tro' tai chinh. Muc dich cia Chinh sach Hb tror Tai chinh clia Texas Health 1a mang lai cac loi
ich cdng ddng théng qua hd tro tai chinh theo cac diéu khodn ctia Phan 311.043-045 Dao luat
Strc khde & An Toan va Phan 501(r) DPao luat Doanh thu Noi bo cuia tiéu bang Texas.

3.2 Thu thut dwoc coi la khong khan cép hozc can thiét vé mat y té, bao gém nhwng khong gidi
han & phau thuat tham my khéng dwoc chinh sach nay bao tra.

4.0 Hwéng dan vé Chinh sach:

4.1 Chinh sach Hb trg Tai chinh clia Texas Health danh cho nhirng ca nhan hoi da diéu kién khong
thé thanh toan sé dw ng’ chwa thanh toan ctia minh tir cac déi twong ap dung. Texas Health tan
tam quan ly chinh sach hé tro tai chinh cia minh mét cach céng bang, nhat quan va khach quan,
tén trong pham gia ctia mdi bénh nhan dwoc phuc vu. Chinh sach Hé tro Tai chinh clia Texas
Health sé dwoc quan ly theo cach thire cb géng phan bd ngudn hé tro tai chinh nham téi da hoa
lgi ich nhan dwoc bdi cac cong ddbng ma Texas Health phuc vu. Khdng c6 bénh nhan nao sé bi
twr chdi hd tror tai chinh vily do chuing tdc, tén gido hoac ngudn gbc quoc gia hay bat ky co s&
nao khac bi cAm bi phap luat. Trong qua trinh thwc hién chinh sach hd tro tai chinh nay vi loi
ich clia cac cong ddng ma Texas Health phuc vu, Texas Health sé& tuan tht moi luat phap, quy
tac va quy dinh hién hanh cla dia phwong, tiéu bang va lién bang.

4.2 Bénh nhan/Nguwdi bao Ianh cé thu nhap gia dinh bang hodc dwéi 200 phan trdm theo huéng
dan mirc nghéolién bang ap dung hodc bénh nhan/ngwdi béo 1anh c6 thu nhap gia dinh trén 200
phan tram theo hwéng dan mirc nghéo lién bang ap dung c6 héa don y té cla Texas Health
dang ké chwa thanh toan cho cac déi twong do Phong Kinh doanh cla Texas Health quan ly
(Xem Tai liéu dinh kém C) c6 thé hdi du diéu kién nhan hé tro tai chinh néu bénh nhan/ngudi
b&o Ianh khéng du tién trd phan phu phi cho s6 dw no tai khoan cua ho tr cac dbi twong ap
dung. Nhirng ca nhan hoi da diéu kién nhan hé tro tai chinh cho bénh vién/dich vu hé tro khan
cép sé khong bi tinh phi nhiéu hon Sé tién thwéng dwoc 1ap héa don (AGB) dbi véi nhirng
ngwoi cé bao hiém cho dich vu cham séc twong tw. H6 tro tai chinh s& ap dung cho phan chi
phi cGia bénh nhan vuot qua cac khoan thanh toan truéc dé cho cac dbi twong ap dung déi voi
cac khoan ddng thanh toan va cac khoan chi phi tw chi tra khac.

4.3 Bénh nhan/ngudi bao 1anh khong thé thanh toan sé dw no tai khoan ctia minh tir cac déi twong
ap dung duoc khuyén khich ndép don xin hé tro tai chinh bang cach hoan tat Pon dang ky nhan
H6 tro Tai chinh. Nhan vién phong kham THPG tiép nhan bénh nhan, dich vu cham séc khan cép
va nhan vién hoat déng xa hoi, cd van tai chinh va gido si cung véi nhan vién phong kinh doanh
ctia Texas Health déu da quen thudc véi Chinh sach Hb tro Tai chinh clia Texas Health va c6
thé gidi dap cac thac mac lién quan dén chinh sach. Tat ca cac don didng ky sé dwoc xem xét va
quyét dinh xem toan bd hay mét phan sb dw tai khodn chwa thanh toan ctia bénh nhan tir cac dbi
twong ap dung sé hoi da didu kién nhan hé tro tai chinh. Bénh nhan cé trach nhiém tich cuc
tham gia quy trinh hé trg tai chinh.
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Diéu nay bao gém cung cp thong tin lién quan dén bao hiém phc loi y té thuc té hodc co thé
c6 sén (bao gbdm tinh trang hop 1& Medicaid va bao hiém COBRA c6 sén. ) H® tro tai chinh 1a bién
phap cudi cung, xep sau tat ca cac khoadn hoan tra tiém tang khac, bao gbm nhwng khong gidi
han & bao hiém y té, trach nhiém phap ly cla bén thi ba va cac chwong trinh chia sé chi phi.
Bénh nhan c6 thé bi tir chdi hé tro tai chinh néu khéng kip thdi cung cip cac théng tin da duoc
yéu cau. Trong mot sb trwdng hop, Texas Health co thé xac dinh tr théng tin tai chinh va cac
thong tin khac dwoc cung cap béi nha cung cap doc lap bén thir ba cho thdy mot bénh nhan hoi
da diéu kién nhan hé tro tai chinh ngay ca khi don dang ky nhan hb tro tai chinh chwa duoc

hoan tat.

4.3.1 Dang ky nhan Hb tro

a.

Phwong phap Bang ky X ~
Bénh nhan hoac bén chiu trach nhiém cé thé nép don dang ky nhan Ho trg Tai
chinh theo nhirng cach sau:

. Béng phwong thire dién tlr qua cdng MyChart trén trang web
www.texashealth.org/Costs-and-Billing/Financial-Assistance; tuy chon
nay c6 san cho nhirng b&nh nhan trong bénh vién da nhan dwoc
thdng bao cho biét s6 dw ng’ da dén han phai tra

. C6 thé lay don dang ky bang glay theo cac cach sau:
o Tai xubng don dang ky bang gidy trén trang
web www.TexasHealth.org/Financial-
Assistance
o GUi email yéu cau téi CustomerService@TexasHealth.org
o Goi cho Bo phan Cham s6c Khach hang theo s6 1.800.890.6034
o Yéu cau qua thw t&i 500 E. Border St. Arlington, TX 76010, dé
Ngum nhan l1a Nhém Hb tro' Tai chinh
. Gép truc tiép
o) Phong T|ep nhan tai tat ca cac Dia diém Bénh vién, Dich vu
Cham séc Khan cp hodc Phong kham THPG
o Chi theo hen tai 500 E. Border St. Arlington, TX 76010, vui

long goi 1.800.890.6034 dé dat lich

Yéu cau Thong tin lién lac - B4t cir ngudi ndo tim kiém cac dich vu chadm séc
strc khde tai mot ddi twong clia Texas Health phai dwoc cung cép tai liéu thong
tin v& Chinh sach Hb tro Tai chinh cla Texas Health nhw 1a mét phan cla quy
trinh nhap vién. Bon vi nay sé tién hanh cac nd lwc hop ly dé théng bao béng
miéng cho bénh nhan vé chinh sach hd tro tai chinh va cach thirc nhan hé tro
v&i quy trinh d&ng ky tai cac diém khac nhau trwérc, trong va sau khi bénh nhan
nhan dwoc dich vu. Van ban thong béo cling sé dwoc dan rd rang bang ca tiéng
Anh va tiéng Tay Ban Nha tai khu vwc ché chung ctia cac co s&, phong cap
clu va céac dia diém khac ma dbi twong xét thay la cé thé théng bao cho bénh
nhan vé sy ton tai clia Chinh sach H trg Tai chinh cla Texas Health. Ngoai ra,
théng tin mé t& Chinh sach H tro Tai chinh cia Texas Health sé dwoc déng
trén website clia Texas Health.
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Hwéng dén vé cach dang ky nhan hé tro co thé dwoc tim thay & mat sau clia
moi bang ké chi phi Texas Health.

C. Tw van Tai chinh cho Bénh nhan Nhap vién - Nhan vién Tiép nhan bénh nhan,
nhan vién Phong Kinh doanh, nhan vién Hoat déng Xa hdi, cd vén tai chinh
va/hodc gido si bénh vién phai khuyén khich cac bénh nhan c¢o ri ro tai chinh do
sb tién ma ho dw kién no “phu phi” d& hoan tat Pon dang ky nhan Hb tro Tai
chinh. Dé tao diéu kién thuan loi cho qua trinh nay, nén tién hanh quy trinh sang
loc tai chinh va hoan tat Pon dang ky nhan Hb tro' Tai chinh trwéc khi bénh nhan
xuét vién. Trong bat cr treéng hop nao, quy trinh sang loc tinh trang hdi du diéu
kién dé nhan hoé tro tai chinh ciing sé khong dién ra trwdc khi cung cép dich vu
cham séc khan cap hodc can thiét vé mat y té theo cac yéu ciu cta Dao luat
Diéu tri Y té Khan cép va Lao dong Hoat dong.

d. H tro Tai chinh - Yéu ciu dé& nghi b&i B&nh nhan/Bén chiu trach nhiém - Don
d&ng ky nhan Hé tro Tai chinh phai dwoc cung cap cho bat cir ngudi ndo yéu
cau hé tro tai chinh. Hb tro tai chinh chi c6 thé dwoc cp néu co da théng tin
cho phép xac dinh rang bénh nhan dap (rng cac nguyén tac vé tinh trang hoi da
diéu kién néu ré trong Tai liéu dinh kém A clia chinh sach nay. Texas Health c6
thé st dung théng tin dwoc bao céo trong don dang ky nhan hé tro tai chinh va
théng tin thu thap t&r cac ngudn tin doc lap cta bén thir ba dé danh gia bénh
nhan c6 du diéu kién nhan h tro tai chinh hay khéng.

e. Yéu cau dé nghi Thay mat Bénh nhan - Yéu cau hé tro tai chinh co thé dwoc
glri b&i nhan vién cla Texas Health va/hoac dai ly lién quan (thay mat cho bénh
nhan hodc bén chju trach nhiém) - nhirtng ngwdi biét rd tinh hinh tai chinh cta
bénh nhan. Tt ca cac sy viéc da biét xung quanh tinh hinh tai chinh ctia bénh
nhan phai dwoc lap thanh tai liéu khi yéu cdu dwoc dé nghi bdi nhan vién cta
Texas Health.

f. Yéu cau dé nghi béi Bén thr ba - Texas Health s& xac dinh bénh nhan héi da
diéu kién nhan hé tre tai chinh theo chinh sach théng qua viéc xem xét va phan
tich thong tin tai chinh va cac thong tin khac dwoc cung clp b&i nha cung cap
doc lap bén thir ba. Thong tin d6 cé thé bao gébm diém tin dung thu nhap uéc
tinh, quy mé ho gia dinh va cac thong tin cd lién quan khac. Trong cac tinh
huong nay, Don dang ky nhan H trg Tai chinh chinh thirc c6 thé khéng can
thiét.

g. Xac minh Thu nhép - Viéc xac minh‘thu nhap hé gia dinh hang nam cla
bénh nhan c6 thé dwoc thyc hién bang mét trong cac cach sau day:

o Hb so dwoc cung cip béi bénh nhan hodc bén chiu trach nhiém
c6 thé bao gdm Mau W-2 cla IRS; Bao céo Tién lwong hodc
Thué; t& khai thué lién bang hodc t& khai thué tiéu bang clia ca
nhan, chi phiéu trd lwong; xac minh qua dién thoai v&i cha lao
dong; sao ké ngan hang; phiéu chuyén tién chi trd An sinh X& hdi;
phiéu chuyén tién Thu lao cho Nguwéi lao dong; théng bao thanh
toan bao hiém that nghiép; thu xac dinh tro cap that nghiép; phan
hoi vé yéu cau tin dung va céc thdng tin cdng khai khac; hodc cac
chi s6 thich hop khac vé thu nhap ctia bénh nhan.
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Hb so cla bén thi ba dwoc cung cp theo tiéu muc nay sé dugc xir ly
theo quy trinh bao mat théng tin cta THR va cac yéu cau vé bao mat
théng tin y t& dwoc bao vé. Trong trudng hop bénh nhan hodc bén chiu
trach nhiém khong thé cung cép hod so yéu cau vé thu nhap cia bénh
nhan, bénh nhan hoac bén chiu trach nhiém phai dwa ra giai thich hop
ly vé ly do tai sao bénh nhan hoac bén chiju trach nhiém khéng thé cung
cap ho so yéu cau. Nhirng nd lyc hop ly sé dwoc st dung dé xac minh
viéc chirng thuwe hodc théng tin hd tro ciia bénh nhan.

Trong trwedng hop khéng thé lién lac dwoc v&i bénh nhan hodc bén chiu
trach nhiém hoac ho khéng phan héi cac yéu ciu, néu co dir liéu sén co
dé hd tro viéc quyét dinh, thi quyét dinh cé thé dwoc dwa ra ma khong
can thém tai liéu. Néu khong, don dang ky do dwoc xem la chwa hoan
tat.

Theo d&i N6 lwc Thu ng - N6i chung, khéng cé nd lwc tiép theo ndo sé dwoc
thwe hién dé thu phi tir bénh nhan hoac bén chiju trach nhiém da dwoc chép
thuan mién trir 100% theo Chinh sach Hb tro' Tai chinh ctia Texas Health (tuy
thudc vao quyén thay mat doi bdi thuweng) ngoai triv téi mot mire dd ma bénh
nhan hodc bén chiju trach nhiém dé nhan dwoc boi thuwong tw bat ky bén thir ba
ho&c ngudn nao khac. Chap thuan diéu chinh tai chinh s& khéng dwoc hidu |a
Texas Health tir bd kha ndng thuc thi quyén lwu git tai san cGa bénh vién dé bbi
hoan bat ctr s6 tién nao con no béi dbi twong chiu trach nhiém phap ly bén thiv
ba thay méat cho bénh nhan. Cac khoan khau trir tai chinh c6 thé bi dao nguoc
toan bd hodc mét phan trong trwdng hop nhan bdi thwong tir bén thi ba hodc
ngudn khac hodc do sai léch théng tin vé don dang ky hodc théng tin khac nhan
duwoc hoac dugc phat hién.

Céc hoat ddong thu ng sau day sé dién ra trong 120 ngay dau ma hda don y té

chwa dwoc thanh toan dé bao gdm:

e Hoda don tin dung tom tat sé dwoc glri cho bénh nhan (Xac dinh: Toan
bo chi phi, khodn thanh toan bdo hiém, khodn thanh toén cta bénh nhén
va sé dw hién tai). Cac bang ké ciing sé bao gém mét Ban Tém tat bang
Ngén ngir Dé hiéu vé Chinh sach Hb tro Tai chinh va no sé xac dinh béat
ky bién phap thu no bét thuong (ECA) nao ma dbi tuong duw dinh khéi
xwéng sau 120 ngay ké tir nhén héa don. Céc béng ké c6 thé duoc cung
cép dudi dang ban gidy va/hodc bén dién ti.
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e Bénh nhan co thé dwoc lién hé qua dién thoai bang mot hé
thOng quay s0 ra bén ngoai.

e Thuw thu no cé thé duwoc Texas Health hodc cac co quan ky hop déng
v&i Texas Health glri cho bénh nhan.

e Thong bao ky thuat sb co thé dwoc Texas Health giri cho bénh nhan.

Nhirng pién phap cé thé dwoc thuc hi(:an dé nhan du’p’c thanh toé,n sau khi hoa
dony té chwa dugc chi tra trong it nhat, 120 ngay ke tlr ngay xuat vién hoac
ngay cung cap dich vu bao gom:

e  Chuyén tai khodn ctia bénh nhan cho mét co quan thu ng bén th ba
bén ngoai. Co quan thu no sé& cb géng dé cé dwoc phan héi ti phia
bénh nhan hoac bén chiju trach nhiém théng qua thw tr, bang ké dién
t&r hodc tin nhan va dién thoai trong it nhat 30 ngay sau khi nhan
dwoc tai khoan.

4.3.2 Phé duyét va Bao cao

a.

Quan ly - Phé Giam dbc phu trach Hoat ddng Chu ky Doanh thu va Phé Giam
déc Cao cép phu trach Chu ky Doanh thu cia Texas Health chiu trach nhiém
giam sat Chinh sach Hé tro Tai chinh cia Texas Health. Nhan vién tai chinh cta
bénh vién chiju trach nhiém quan ly chinh sach nay tai méi dia diém bénh vién.
Pho Giam dbc Dich vu Cép ctu chiu trach nhiém quan ly chinh sach nay tai mi
dia diém cham soc khan cap. Pho Giam dbc phu trach Chu ky Doanh thu vé
Thanh toan cho Bac si chiu trach nhiém quan ly chinh sach nay tai moi Phong
kham Bac si Texas Health. Nhirng ca nhan nay c6 thdm quyén cubdi cung dé
quyét dinh liéu da cé nhirng né lwc hop ly dé xac dinh xem mét ca nhan cé hoi
du diéu kién dé dwoc hé tro tai chinh hay khéng va liéu dbi twong co6 thé tham
gia vao cac hoat ddng thu no dac biét hay khéng. Phé Giam dbc phu trach Hoat
dong Chu ky Doanh thu clia Texas Health chiu trach nhiém quan ly hang ngay
Chinh sach Hé tro' Tai chinh clia Texas Health.

Xac minh Théng tin - Phé Giam dbc phu trach Hoat dong Chu ky Doanh thu cla
Texas Health phai thiét 1ap cac quy trinh chi rd théng tin d&ng ky nao can phai
xac minh. Trong bét cr trwcrng hop nao, viéc thiét 1ap quy trinh xac minh ciing
khong dwoc phan biét déi xtr v&i bat ky nhdm bénh nhan nao va cling khong gioi
han qua mirc quyén tiép can dich vu hé tro tai chinh cGia bénh nhan.

Phé duyét Hwéng dén - Cac Dich vu Da Thuc hién- Nhan vién phong kinh
doanh cuia Texas Health phai xem xét moi thong tin s&n c6 va xac dinh mic dd
hé tro tai chinh phu hop theo cac quy trinh. Phé duyét cudi cuing vé mién trir tai
chinh sé 1a trach nhiém cta Pho Giam dbc phu trach Hoat déng Chu ky Doanh
thu. Phé duyét dwoc giao quyén cho nhiéu cip quan ly khac nhau twong ting
véi quy mé dw ng bénh nhan hién tai va bat ky sé tién Hd tro Tai chinh hdi du
diéu kién nao.
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d. Phé duyét - Trwéc khi Cung cép Dich vu - Céc dbi twong clia Texas Health da
thiét 1ap mét quy trinh xem xét phdi hop véi nhan vién CBO dé xac dinh tw cach
hoi da dleu kién nhan hé tro tai chinh. Trong trwong hop nha cung cép dich vu
can yéu cau xac dinh tw cach hoi da didu kién trwdc khi cac dich vu bénh vién
ho&c dich vu ctia déi twong khac dwoc cung cap, dbi twong d6, CBO va cac
nhém Pre-Service (Tién dich vu) sé& lam viéc cung nhau dé& danh gia murc hd tro
tai chinh tiém tang nham xac dinh bénh nhan nén thwe hién mirc dat coc 1a bao
nhiéu, néu cé. Nhirng bénh nhan dwoc xac dinh cé kha nang hoi du diéu kién
nhan hé tro tai chinh phai ndp don dang ky da hoan tat cling véi cac chirng tir
phu hop aé dwoc danh gla Quyét dinh sé& dwoc dwa ra sau khi dich vu duoc
cung cap va s6 dw no cua bénh nhan dugc thiét lap. Tat ca lanh dao phai xem
xét tinh s&n ¢6 clia cac ngudn lyc cdng dong thay thé, méi quan tam vé tinh lién
tuc clia méi quan tdm chdm séc va tac dong tai chinh tidm &n d6i voi kha nang
cép hd tro tai chinh rong rai cho cong déng ma ddi twong phuc vu. Bat ké la viéec
hd tro tai chinh cé dwoc phé duyét hay khdéng, cac bénh nhan ciing sé nhan
dwoc dich vu chdm séc khan cAp can thiét vé mét y t& ma khong bi tri hoan.

e. Thong bao cho Nguoi ndp don - Néi chung, tat cd nhirng bénh nhan ndp don
dang ky nhan ho tro tai chinh deu sé dwoc thdng bao trong khoang thoi gian
hop ly vé tinh trang yéu cau cua ho.

° Chép thuan - Phan hdi cho bénh nhan sé dwoc glri qua dwdng buu
dién trong vong 30 ngay sau khi chap thuan Bon dang ky nhan H6é tro
Tai chinh.

. T chdi hodc Ché x( Iy/Chwa hoan tét - Phan hoi cho bénh nhan sé

duoc gli qua dwdng buu dién trong vong 30 ngay va sé bao gom
nhi®ng chi dan cho bénh nhan néu ho chon khang céo vé bat ky quyét
dinh bét loi ndo. Néu don dang ky clia bénh nhan chwa hoan tat, cac
hoat dong thu no clia Texas Health sé dwoc tam dirng trong 30 ngay.

. Sang loc C6 co s6/Tw dong - Thong bao s€ khéng dugc giri cho
nhirng bénh nhan da dwoc phé duyét dwa trén quy trinh ho tro tai
chinh ty dong (co6 co s&).

f. Khang cao - Khang cao vé Pon dang ky nhan Hb tro Tai chinh bi tw chéi sé
duoc xem xét néu nhirng thay ddi dang ké vé hoan canh cla bénh nhan dwoc
chng minh bang tai liéu. Cac thay ddi c6 thé bao gébm, nhwng khéng gi¢i han &
thay dbi vé viéc lam, strc khde, tinh trang hén nhan hay tinh trang gia dinh.
Khang cao cé thé dwoc thwe hién béi bénh nhan bét ctr ltic nao trong 365 ngay
dau ké tir ngay thanh toan ban dau.
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g. Béo céo - Phai ghi lai hang thang tat ca cac diéu chinh tai chinh vao sb sach va
hd so ctia Texas Health. Phai duy tri nhat ky hd tro tai chinh cho méi dbi twong.
O murc tdi thiéu, nhat ky hd tro tai chinh phai chira cac thong tin sau: tén bénh
nhan, tng chi phi dich vu cham séc khan cép, sé tién thanh toan nhan duoc
trén tai khoan cGa bénh nhan, sé tién diéu chinh tai chinh va phan loai hd tro tai
chinh (chdng han nhu Nghéo vé mét tai chinh, Nghéo vé& mat y té hoac Nghéo
thé tham).

h. Lwu gitr H6 so - Bu tai liéu dé& xac dinh thu nhap cta mdi bénh nhan, sb tién ma
bénh nhan ng, quy trinh xem xét va phé duyét da tuan thad, va tinh trang ctia
bénh nhan nhuw la Nghéo vé mat tai chinh, Nghéo vé mét y té, Nghéo vé mat y
té& Nhom 2 hodc Nghéo thé thdm sé& dwoc phong kinh doanh clia Texas Health
lwu gitr trong khoang thei gian quy dinh theo chinh sach lwu gi® hé so cua
Texas Health.

i S6 dw Con lai - Cac bénh nhan nhap vién dwoc phé duyét nhan hé tro tai )
cljl'nh sé khdng bi xuat héa don cho so tién con lai nhieu hon mic AGB (sc}
tien thuwdng dwoc lap héa don) clia Texas Health nhw dwoc quy dinh & phan
5.0.

j- Hoan tra - Trwdng hop bénh nhan nhap vién/nhan dich vu chadm séc khan cap
dwoc chép thuan nhan hd tro tai chinh, va bénh nhan da thanh toan cho bénh
vién/co s& chadm séc khan cép cac khoan déng thanh toan hodc cac khoan phat
sinh khac, thi bénh vién/co s& cham soc khan cip sé hoan tra lai sb tién vuwot
qua clGa AGB tinh toan, néu cd, khoan tién dé dworc coi la trach nhiém phat sinh
ctia bénh nhan néu sé tién tinh toan dé vwot qua $5.00.

5.0 Pinh nghia:

5.1 S6 tién thuwong dwoc 1ap héa don (AGB) - Binh quan clia cac s6 tién thuong dwoc 1ap hoa don
cho cac ca nhan dwoc bao hiém. Yéu cau bdi thwong trong nam (12 thang) tai chinh trwdc doé
dwoc bao gdm trong cach tinh nay. Cac yéu cau bbi thwong bao gom phi dich vu Medicare cling
nhw tat ca cac cong ty bao hiém y té tw nhan khac. M&i mét trong s cac bénh vién/co sé cham
s6c khan cap ap dung chinh sach nay sé tinh toan riéng ty 1&é % AGB hang ndm va s dung
“Phuwong phap Xem xét lai” nhw quy dinh & Phan 501(r) Pao Luat Doanh thu N&i bd. Texas
Health sé so sanh s tién do cac bénh nhan dwoc bdo hiém va cac cong ty bao hiém cta ho chi
tra trong nam tai chinh truéc d6. B&nh nhan dwoc chap thuan nhan hé tro tai chinh khéng thé co6
trach nhiém phat sinh cao hon AGB. THR sé ap dung mét murc phi trén toan hé thdng cho tat ca
céc bénh vién/co sé dich vu chadm séc khan cap ap dung chinh sach hd tre tai chinh nay. AGB
duoc tinh toan hang nam va Giam déc Doanh thu ctia Texas Health sé& xac dinh mdc phi AGB ap
dung trén toan hé théng ma khéng dwoc cao hon AGB thap nhét cla tirng bénh vién/dich vu
cham séc khan cap. Ban sao cach tinh nay cé sén trong Tai liéu dinh kém D.
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5.2 Thu nhap Hang ndm - Néu bénh nhan la ngui lon thi thuat ngl Thu nhap Hang nam chi tbng
thu nhap gép hang ndm cla bénh nhan va bt ky bén chiu trach nhiém nao khac. Néu bénh
nhan da két hon, hoac cé ban ddi séng chung thi Thu nhap Hang nam ciing sé bao gdm téng
thu nhap gép hang ndm cla vo/chdng hodc ban ddi séng chung ctia bénh nhan. Néu bénh
nhan 14 tré vi thanh nién thi thuat ngtr Thu nhap Hang nam chi téng thu nhap gép hang ndm
ctia bénh nhan, bé me va/hodc bat ky bén chiu trach nhiém nao khac. Ciing c6 thé xem xét
dén cac ngudn luc dwoc st dung dé bd sung cho thu nhap chdng han nhw, nhwng khong gisi
han &, tai khoan tiét kiém, quy tin thac, va bao hiém nhan tho.

5.3 Dv no Bénh nhan Hién tai - Sé tiéq bénh nhan no sau khi ap dung cac khoan thanh toé‘n cla
bén thir ba phu hop, cac khoan khau trir va cac dieu chinh khac phu hgp voi cac yéu cau cua
chinh sach Chi tra Dw kién cho Bénh nhan.

5.4 Tiéu chuan vé Tinh trang hdi dd diéu kién - Tiéu chuén tai chinh va cac quy trinh dwoc thiét 1ap
b&i chinh sach h tro tai chinh nay dwoc mé ta trong Tai liéu dinh kém A. Tiéu chuan tai chinh
s& bao gébm cac murc thu nhap tham chiéu theo hwéng d&n mirc nghéo cua lién bang va thdm
tra khd ndng thu nhap. Céc tiéu chudn tai chinh khéng 4n dinh mic thu nhap nhan hé tro tai
chinh thap hon ho&c cao hon mirc quy dinh b&i cac quan cla tiéu bang Texas theo Phan
61.023 Pao luat Cham séc Stre khde & Diéu tri cho Ngwéi nghéo; trong trwdng hop Nghéo vé
mat tai chinh thi cao hon 200% hwéng ddn mdc nghéo cla lién bang. Hwéng dan mirc nghéo
cta lién bang dwoc cong bb trén nhat bao Federal Register vao thang 2 méi nam va nham phuc
vu cho chinh sach hé tro tai chinh nay, né sé cé hiéu lwc vao ngay dau tién cta thang ké tiép
sau thang xuét ban. Cac huéng dan dwoc cong bd béi S& Dich vu Y té tiéu bang Texas cé thé
dwoc tim thay trén website cta ho.

5.5 Bién phap Thu no Bét thwérng (ECA) - Theo Phan 501(r) ctia IRC, céc bién phap nhat dinh ma
bénh vién/co s& chdm séc khan cép tién hanh dbi véi mot ca nhan lién quan dén viéc nhan thanh
toan cho héa don bénh vién/co s& chdm séc khan cap dwoc coi la hanh déng thu no bat thuong.
ECA duy nhét c6 thé dwoc thwe hién theo chinh sach nay 1a bao céo théng tin bat loi cho co
quan tin dung tiéu dung b&i Texas Health hoac mét trong cac dai ly clia Texas Health. Loai bao
cdo nay sé dién ra khdong s&m hon 120 ngay ké tir ngay nhan héa don dau tién sau khi xuat vién
ho&c ngay ghi trén héa don cung cap dich vu. Texas Health khdng bao cao v&i van phong tin
dung.

5.6 Don dang ky nhan H tro Tai chinh - Mét yéu cau bang van ban tir phia bénh nhan, bén chiu
trach nhiém hodc bén quan tam khac d& nhan hd tro tai chinh theo Chinh sach Hé trg Tai chinh
clia Texas Health, qua d6 tém tét théng tin tai chinh va cac théng tin khac can thiét nham xac
dinh tinh trang hdi du diéu kién. N6i dung ctia Don dang ky nhan Hb tror Tai chinh sé dwoc quyét
dinh b&i Phé Giam dbc phu trach Hoat ddng Chu ky Doanh thu clia Texas Health hodc nguoi
dwoc Phé Giam dbéc chi dinh.

5.7 Nghé&o vé mat tai chinh - Bénh nhan khéng dwoc bdo hiém hodc dwoc bao hiém dwéi mic co
Thu nhap Hang nadm th4p hon hodc bang 200% hwéng dan mirc nghéo &p dung cla lién bang.
Tinh trang ctia mbi bénh nhan sé& dwoc danh gia theo hoan canh lién quan hién tai chéng han
nhw thu nhap, tai sadn hoac cac nguén Iwe tai chinh khac sén co dbi v&i bénh nhan hodc gia dinh
bénh nhan.
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6.0

5.8

5.9

5.10

5.11

Quy md Ho gia dinh - Néu bénh nhan 1a ngui I6n, quy mé ho gia dinh bao gdm bénh nhan,
vo/chdng cla bénh nhan/ban d&i sbng chung, tat ca tré vi thanh nién da sinh hodc dwoc nhan
nudi hop phap hodc tré vi thanh vién khac ma bénh nhan cé gidy t& chirng minh quyén giam ho
hop phap va hién dang sdng cung nha. Trudng hop bénh nhan 1a tré vi thanh nién, ho gia dinh
bao gdm bénh nhan, cha me hodc ngudi giam hd hop phap cia bénh nhan, va bat ky tré vi
thanh vién nao khac trong hé gia dinh ma cha me hoac ngudi giam hd hgp phap da sinh ra,
nhan nudi hop phap hodc cé gidy t& vé quyén giam hd hop phap va hién dang sdng trong cling
nha.

Ngheo vé mat y té - Nguwdi co Du ng Bénh nhan Hién tai viegt qua ty 16 % cu thé trong Thu
nhap Hang nam cla bénh nhan, dwoc xac dinh theo Hwéng dan vé Tinh trang hoi da diéu kién
trong Tai liéu dinh kém A cua chinh sach nay.

Cham soc Can thiét Vé mét y té - Noi chung, céc dich vu bénh vién khan cap ndi tri va ngoai
tra khéng tw chon déu cé thé boi hoan theo cac chwong trinh Medicare va/hoac Medicaid.

Chinh séach Hb tro Tai chinh clia Texas Health - Chinh sach dwoc thwe thi bdi Texas Health
nham cung cap ngudn hd tro tai chinh cho cac bénh nhan du diéu kién Nghéo vé mét tai chinh,
Nghéo vé& mat y té hodc Nghéo thé thdm. Hwéng dan vé tinh trang hdi dd diéu kién dé nhan ho
tro’ tai chinh dwoc néu chi tiét trong Tai liéu dinh kém A cla chinh sach nay.

Cac Bén Chiu trach nhiém:

6.1

6.2

6.3

Pho Giam dbc Cao cip phu trach Chu ky Doanh thu cla Texas Health

6.1.1 Chiu trach nhiém giam sat Chinh sach Hé trg Tai chinh clia Texas Health.

Phé Giam déc phu trach Hoat déng Chu ky Doanh thu ciia Texas Health
6.2.1 Chiu trach nhiém quan ly hang ngay déi v&i Chinh sach Tai chinh cla Texas Health.

Nhén vién Phong Kinh doanh cta Texas Health
6.3.1 Chiu trach nhiém thong bao cho tat ca cac bénh nhan vé s ton tai ctia Chinh
sach Ho tro Tai chinh clia Texas Health.

6.3.2 Chiu trach nhiém xem xét Pon dang ky nhan Hé trg Tai chinh va xac dinh mdc dé hé tro
tai chinh.

6.3.3 Chiu trach nhiém théng bao cho nguoi déng ky véltinh trang yéu cau nhan hd tro tai
chinh va quyén khang cao ctia ho vé quyét dinh bat lgi.

6.3.4 Chiu trach nhiém x ly khang cdo clia nhivtng Pon dang ky nhan Hb tro Tai
chinh bj ttr choi.

6.3.5 Chiu t(éch nhiém lwu gilr tai liéu lién quan dén viéc xac dinh tinh trang hoéi du diéu
kién vé tai chinh.
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6.4

6.5

Do6i twong clia Texas Health - Tat ca
6.4.1 Chiu trach nhiém théng bao cho bénh nhan vé sw tdn tai cdia Chinh sach Ho tro Tai
chinh cta Texas Health.

Nhan vién Tai chinh

6.5.1 Néu yéu cau hé tro tai chinh duwgc dwa ra truwéc khi cung cap mét dich vu theo lich thi
viéc xac dinh tinh trang hdi da diéu kién nay sé can dwoc cung cap cho nhan vién tai
chinh cta bénh vién hodc ngudi dwoc ho chi dinh theo cac yéu cau clia chinh sach
nay.

6.5.2 Chiu trach nhiém vé céc quy trinh va kiém soat ngi bo nham ghi lai pht hop cac diéu
chinh tai chinh vao s sach clia bénh vién trén co s& hang thang.

7.0 Tai liéu tham khao Bén ngoai:

7.1
7.2
7.3
7.4
7.5
7.6
7.7

EMTALA - Pao luat DBiéu tri Y t& Khan cap va Lao dong Hoat dong

Hwéng d&n mirc nghéo trén nhat bao Federal Register

Phan 61.023 (mrc thu nhap) trong Dao luat Cham séc Strc khde & Diéu tri cho Ngwdi nghéo
Phan 501(r) Pao luat Doanh thu N&i bd

Kham Sang loc Y té va Thuyén chuyén Bénh nhan (EMTALA) - Chinh sach Hé théng THR
Hwéng dan cta S& Dich vu Y té Texas

Phan 311.043-045 Dao luat Strc khde va An toan tiéu bang Texas

8.0 H6 so’ va/hodc Tai liéu dinh kém lién quan:

8.1
8.2
8.3

8.4
8.5
8.6
8.7

Tai liéu dinh kém A - Tiéu chuén vé Tinh trang hoi dd diéu kién

Tai liéu dinh kém B - Bang phan loai Nghéo vé mat tai chinh, Nghéo vé mét y té, Nghéo thé tham
Tai liéu dinh kém C - Danh sach cac Déi twong Duoc bao trd & Cac Nha cung cap/Dich vu Khéng
dwoc Bao tra

Tai liéu dinh kém D - Cach Tinh Sé tién Thwong dwoc Lap héa don (AGB)

Chi tra dy kién cho bénh nhan - Chinh sach Hé théng THR

Thu ng Khé doi - Chinh sach Hé théng THR

Thu ng Bén han ctia Bénh nhan - Chinh sach Hé théng THR

9.0 Cac Bang ké Béat buéc:

Khbéng ap dung
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Tai liéu dinh kem A
TIEU CHUAN VE TINH TRANG HOQP LE

Cac tiéu chuan néu trong tai liéu dinh kém nay phai dwgc ap dung nham xac dinh xem bénh nhan cé hoi du diéu
kién dé dwoc cham séc mién phi hay khau trir theo Chinh sach H6 tror Tai chinh ctia Texas Health hay khéng.
Diéu chinh duy nhéat lién quan dén cac bénh nhan dap (rng céac tiéu chuan dwoc dé ra trong Tai liéu dinh kém A
nay sé dwgc bao cao la cham séc tir thién trong bao cao hoat dong ctia bénh vién.

A-1.0

Nghéo vé mit tai chinh

A-2.0

M6t bénh nhan/ngwéi bao 1anh c6 Thu nhap wéc tinh hang nam tir 0% dén 200% theo hwéng dan mirc
nghéo lién bang sé& dwoc phé duyét nhan hé tro tai chinh mién la bénh nhan dé khéng cé du tién va tai
san tai chinh dé chi trd Dw ng Bénh nhan Hién tai ma khoéng phai chiu ganh nang tai chinh qua mdc. Néi
chung, mot bénh nhan Nghéo vé& mat tai chinh sé& hdi du diéu kién dwoc khau trir tir tdng chi phi lap héa
don gdp mot sé tién bang Dw no Bénh nhan Hién tai vao thoi diém xac dinh tinh trang hop 1é trong hoa
don bénh vién thap hon sbé tién ma ho dwoc cho 1a cé thé chi trd (néu co). Viéc xac dinh tinh trang hop 1&
sé& dwa trén Thu nhap Hang nam, quy mé gia dinh va nguén lyc tai chinh. Quyét dinh vé viéc hdi da diéu
kién huwéng Hb tro Tai chinh sé dwoc thwe hién dwa trén nhirng théng tin do bénh nhan cung cép trong
DPon dang ky Nhan H6 trg Tai chinh. Trong bét ci trwdng hop nao, moi khodn thanh toan trwdc dé cla
bénh nhan céng v&i Dw ng Bénh nhan Hién tai sau khi ap dung moi khodn khau trir sé khong vwot qua ty
lé % AGB trong tdng chi phi clia Texas Health déi véi bénh nhan nhap vién.

Phé duyét Tai chinh Tw déng/Cé co s&

Mac du bénh nhan da dwoc thong bao vé Chinh sach H6 tro Tai chinh, co nhirng thoi diém khi ho quyét
dinh khéng hoan tat Don dang ky Nhan Hé trg Tai chinh, Texas Health thwéng xuyén sang loc cac bénh
nhan khong c6 bao hiém bang cac ngudn tin doc lap bén thir ba vé viéc hoi du diéu kién hwdng hd tro tai
chinh. Trong mét s6 truong hop, Texas Health c6 thé xac dinh bénh nhan da diéu kién nhan hé tro tai
chinh théng qua quy trinh xem xét va phan tich thong tin tai chinh va cac thong tin khac duwgc cung cép
b&i nha cung cap doc lap bén th ba, chang han nhw Thu nhap Hang nam wéc tinh, quy moé gia dinh va
tinh trang viéc lam. Trong cac tinh hudng nay, Pon dang ky nhan Hé tro' Tai chinh chinh thirc co thé
khong can thiét. Quy trinh xem xét va phan tich cac di¥ liéu sén c6 cla Texas Health thwéng dwoc hoan
tat trong vong 30 ngay sau khi trach nhiém phéap ly ciia bénh nhan da dwoc xac dinh. Néu Texas Health
khong thé xac dinh bénh nhan du diéu kién nhan hd tro tai chinh théng qua quy trinh xem xét nay va Bon
d&ng ky nhan Hé tro Tai chinh cla Texas Health chwa dwoc nop thi cac hoat dong thu no sé bét dau
theo quy trinh thu ng théng thwdng cla Texas Health. Moi ECA sé& khong bat dau trwdc 120 ngay sau khi
trach nhiém phap ly ciia bénh nhan da dwoc xac dinh.

A-2.1  H6i du diéu kién Co co s& dbi voi cac Bénh nhan Medicaid nhat dinh
C6 nhiéu chuwong trinh theo Medicaid dwoc cung cp & Texas. Bénh nhan c6 bao hiémy té
theo Chwong trinh Medicaid danh cho Phu ni¥ ctia Healthy Texas va nhirng ngudi cé bao hiém
y t& theo Medicaid truyén thdng dwoc coi la nghéo khé dwa trén qua trinh sang loc Medicaid. Do
qua trinh danh gia trwdc nay, nhixtng bénh nhan dé cé thé dwoc cho Ia ciing hoi da diéu kién
nhan hé tro tai chinh theo Chinh sach Hb tro Tai chinh clia Texas Health. Nhirng bénh nhan cé6
bao hiém cham séc y té theo Chwong trinh Y t& Tré em Texas KHONG tw dong hoi du diéu kién
nhan hé tro tai chinh theo Chinh sach Hb tro Tai chinh ctia THR.
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A-2.2  Hoi da diéu kien Co co s& dbi véi cac Chuwong trinh Cong déng nhat dinh
Bénh nhan c6 bao hiém y té theo chwong trinh Project Access hodc Healing Hands ciing phai hoi
da didu kién cho cac chwong trinh nay véi mire thu nhap dwdi mire gidi han nghéo lién bang. Do
qua trinh danh gia trwdc nay, nhirng bénh nhan dé dwoc cho la cling héi di diéu kién nhan hé
tro tai chinh theo Chinh sach Hé tro Tai chinh ctia THR.

Bénh nhan Nghéo vé mat y té la nguwdi c6 thu nhap hang nam tir 201% - 500% Murc Thu nhap theo
Chuén nghéo Lién bang (FPIL) va hoa don chwa thanh toan ctia Texas Health (sau khi d3 trir cac khoan
thanh toan cla tat ca cac bén thir ba) vuot qua 5% Thu nhap Hang ndm ctdia ho va ho khong thé tra Sé
Dw no Bénh nhan Hién tai chwa thanh toan. Nhitng bénh nhan Nghéo vé mét y t& nay hoi da diéu kién
dwoc khau trir nhw néu rd trong Tai liéu dinh kém B. Tuy nhién, trong bat c& trwdng hop nao, moi khoan
thanh toan trwéc clia bénh nhan cong véi Dw ng Bénh nhan Hién tai sau khi 4p dung moi khoan khau triv
ciing sé khéng vuwot qua ty 1é % AGB trong téng chi phi clia Texas Health. Xem Tai liéu dinh kém B dé co

Bénh nhan Nghéo vé mét y t& Nhém 2 nay la ngudi cé thu nhap hang nam bang 501% tré lén
so v&i FPIL va la nhirng ngw®i cé Duw ng Bénh nhan Hién tai chwa thanh toan sau khi da trt
cac khoan thanh toan cuia tat ca cac bén thé ba vwot qua 20% téng Thu nhap Hang ndm duoc
bao céo va ho khéng thé trd S6 Dw ng Bénh nhan Hién tai. Nhirng bé&nh nhan Nghéo vé mat y
té& Nhom 2 nay hoi du diéu kién dwoc khau trir tir 75% - 95%. Tuy nhién, trong bét ct truéng
hop nao, moi khoan thanh toan trwéc dé cia bénh nhan cong véi Dw ng Bénh nhan Hién tai
sau khi ap dung moi khoan khéu trir sé khéng vuot qua ty 1& % AGB trong téng chi phi cla
Texas Health. Xem Tai liéu dinh kém B dé c6 bang hoan chinh.

Bénh nhan Nghéo thé thdm vé mat y té nay la nguwdi cé thu nhap hang ndm bang 201% tré 1én so voi
FPIL va Iélnhfrng nguwoi c6 Dw ng Bénh nhan Hi§n tai chwa thanh toan sau khi da trtr cac khoan thanh .
toan cula tat ca cac bén th&r ba vuot qua 100% tong Thu nhap Hang nam dwgc bao cao va ho khong the

° Néu mtrc thu nhap cla bé,nh nhan tir 201% dén 500% so v&i FPIL thi bénh nhan sé hoi da
dieu kién dwoc hwéng khau trir 97.5%.
e Néu mtrc thu nhap ciia bénh nhan tlr 501% tré 1én so va&i FPIL thi bénh nhan sé hdi da diéu

Tuy nhién, trong b4t ct trwdng hep nao, moi khoép thanh toan trwéc dé clia bénh nhan cong v(yi Dw no
Bénh nhan Hién tai sau khi ap dung moi khoan kh’éu trir sé khong vwot qua ty 1€ % AGB trong tong chi
phi cia Texas Health. Xem Tai liéu dinh kém B dé c6 bang hoan chinh.

A-3.0 Nghéo vé maty té
bang hoan chinh.
A-4.0 Nghéo vé mit y té Nném 2
A-5.0 Nghéo thé tham vé mit y té
trd S Dw no Bénh nhan Hién tai.
kien dwoc hudng khau trir 95%.
A-6.0 Nghéo vé mity té Cé co s&

Trong trwérng hop bénh nhan cé sb dw cla Texas Health sau khi &p dung kh&u triy va bat ky khoan thanh
toan bao hiém nao tir $40,000 tré 1&n, tai khodn nay cé thé hoi da didu kién nhan hé tro tai chinh co co
s& ma khong can glri Don dang ky nhan Hb tro' Tai chinh hoan tat mién la c6 dd théng tin dé& xac dinh
bénh nhan c6 hoi du diéu kién hay khong. Théng tin nay cé thé bao gdm di liéu tai chinh thu dwoc tr
bén thr ba. Trong trwéng hop nay, trach nhiém téi thiéu ctia bénh nhan sé Ia 25% phan trach nhiém cua
bénh nhan.
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Tuy nhién, trong bét c trdng hgp nao, cac khoan thanh toan cta bénh nhan ciing sé khong vuot qua
ty 1& % AGB trong tong chi phi ctia Texas Health.

T4t ca cac bénh nhan tim kiém hé tro theo Chinh sach Hb tro' Tai chinh ctia Texas Health dwoc khuyén
khich hoan tat Don d&ng ky nhan Hb tro Tai chinh. Bé&nh nhan cé sé dw sau khi ap dung khau trir va cac
khoan thanh toan bao hiém dwéi $40,000 khong dwoc phan loai 1a Nghéo vé mat y t&, Nghéo vé mét y té
Nhom 2, hodc Nghéo thé tham vé mét y té tror phi Texas Health nhan dwoc Don dang ky nhan Hb tro Tai
chinh hoan t4t cung véi cac tai liéu dwoc ma Texas Health yéu cau dé xac minh thu nhap, tai san va cac
khodn chi phi y t& dwoc bao céo trong trwerng hop dé.

Quyét dinh rang mét bénh nhan khéng cé du tién, vi ly do nghéo ca vé mat tai chinh 1an y té, phai dwoc
dua ra vao thoi diém ma tai khodn ctia bénh nhan dwoc xem xét va sé dwoc dua trén tinh trang viéc lam,
tinh trang tai chinh hién tai va gia dinh cia bénh nhan. Cho cac muc dich cta chinh sach nay, tai san sé
bao gdm tién mat, chirng khoan, trai phiéu va cac tai san tai chinh khac ma vén cé thé duoc thanh ly
trong vong 7 ngay. Néi chung, tai san cb dinh va kha nang dau co dé tao ra thu nhap trong twong lai cia
bénh nhan/ngudi bao lanh sé khong dwoc xem xét trong viéc xac dinh hién cé du tién dé thanh toan cho

Néu nhan dwoc cac dich vu bd sung trong vong 90 ngay ké tlr ngay ndp Bon ddng ky nhan Hb tro Tai
chinh va yé&u cau hé tro tai chinh bé sung, bénh nhan khéng can hoan tat BDon dang ky nhan Hé tro Tai
chinh khéc triv phi cac di¥ kién va hoan canh cho thay cé thé da co thay ddi dang ké vé tinh trang tai
chinh va/hoac kha nang thanh toan ctia ngwoi nop don.

H6 tro tai chinh theo Chinh sach H6 tro Tai chinh ciia Texas Health c6 thé dwoc cung cép cho cac bénh
nhan cé tinh trang khan cip hodc khong khan cép. Chinh sach H6 tror Tai chinh clia Texas Health danh
wu tién cho cac bénh nhan co tinh trang y té khén cép. Trong qué trinh xem xét don dang ky nhan h6 tro
tai chinh cho dich vu cham séc khong khan clp, Texas Health s& can nhéc tinh sén cé cla cac ngudn luc
khac trong cong ddng dap ng nhu cau clia ngudi nop don, kha nang cua Texas Health trong viéc cung
cap dich vu cham séc lién tuc phu hop va tac déng cla yéu cau cu thé do déi véi kha nang clia Texas
Health trong viéc cung cép dich vu cham séc rong réi trong cdng déng ma chung t6i phuc vu.

A-7.0 H6 tro Tai chinh
A-8.0 Xac dinh Tinh trang Tai chinh
cac hda don y té hién tai hay khéng.
A-9.0 Don dang ky lai
A-10.0 Hb tro Tai chinh Khéng khan cap
A-11.0_ Sw hop tac ctia Bénh nhéan

Hb tro tai chinh la bién phap cubi cung, xép sau tat ca cac khoadn hoan tra tiém tang khac, bao gébm
nhwng khéng gi¢i han & bao hiém y té, trach nhiém phap ly ctia bén thi ba va cac phwong an chia sé
chi phi. Bénh nhan co6 trach nhiém tich cwc tham gia quy trinh sang loc hd tro tai chinh, cho phép Texas
Health (néu can thiét) tiép can théng tin s8n cé cla bén th& ba va cung cép thong tin yéu ciu mét cach
kip th&i, bao gébm nhwng khong gi¢i han & viéc cung cép cho Texas Health nhirng théng tin lién quan
dén pham vi bdo hiém phuc lgi y té thuc té hodc co thé cé s8n (bao gdbm bao hiém COBRA c6 sén), tinh
trang tai chinh (ttrc 1a thu nhap, tai san tai chinh) va moi théng tin khac can thiét dé Texas Health dwa ra
quyét dinh vé tinh trang hop 1& tai chinh va dwoc bao hiém cia bénh nhan.
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Bénh nhan khong cung cép du théng tin va théng tin dang tin cay theo yéu cau trong chinh sach nay sé
bi ttr chéi hd tro tai chinh.

Hb tro tai chinh la mot tiy chon dé gidi quyét viéc thanh toan Dw ng’ Bénh nhan Hién tai. Néu tién no

dwoc thu tir tai khodn cGa bénh nhan truwéc khi phé duyét hd tro tai chinh thi khoan tién nay sé khong
dwoec trd lai cho bénh nhan triv phi cac khoan thanh toan vwot qua ty 1€ % AGB clia Texas Health.
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NGHEO VE MAT TAI CHINH, NGHEO VE MAT Y TE, NGHEO VE MAT Y TE NHOM 2, NGHEO THE THAM

Dwa trén Hwéng dan Mirc nghéo clia Lién bang ban hanh ngay 19/01/2023

Tai liéu dinh kém B

. ) R Phan loai Nghéo vé mat y té
Phan loai Nghéo
X eria. Du ng phai bang ho&c I6n hon ty 1& % cu thé thu nhap hang ndm clia bénh nhan dé hoi da didu kién
ve mdt tai chinh % ou thé >5% > 5% >5% > 10% >10%
ﬁgnggﬁg " 200% Sg gia 11on9l 201 - 250% 251-300% | 301-350% | 351-400% | 401-500%
gia dinh | $29,161 $36,451 $43,741 $51,031 $58,321
1 $29,160 $36,450 $43,740 $51,030 $58,320 $72,900
i 2 $39,441 $49,301 $59,161 $69,021 $78,881
2 $39,440 $49,300 $59,160 $69,020 $78,880 $98,600
3 $49,721 $62,151 $74,581 $87,011 $99,441
3 $49,720 $62,150 $74,580 $87,010 $99,440 $124,300
4 $60,001 $75,001 $90,001 $105,001 $120,001
4 $60,000 $75,000 $90,000 $105,000 $120,000 $150,000
5 $70,281 $87,851 $105,421 $122,991 $140,561
5 $70,280 $87,850 $105,420 $122,990 $140,560 $175,700
' 6 $80,561 $100,701 $120,841 $140,981 $161,121
6 $80,560 $100,700 $120,840 $140,980 $161,120 $201,400
7 $90,841 $113,551 $136,261 $158,971 $181,681
7 $90,840 $113,550 $136,260 $158,970 $181,680 $227,100
8 $101,121 $126,401 $151,681 $176,961 $202,241
8 $101,120 $126,400 $151,680 $176,960 $202,240 $252,800
T Khéu triv 95% dw ng 90% dw ng 85% dw ng 80% dw ng 75% dw ng
Khautrr | g nor
Nghéo vé mét y té Nhom 2
Néu thu nhap hang nam ctia bénh nhan vuwot qua 500% Hwéng dan Mirc nghéo clia Lién bang
Dw ng Khau trie
Dw ng bang ho&c Ién hon 100% Thu nhap Hang nam cdia bénh nhan 95% dw no
Dw no I&n hon hodc bang 80% va nhd hon 100% thu nhap hang nam clia bénh nhan 90% dw ng
Dw ng I6n hon hodc bang 60% va nhé hon 80% thu nhap hang nam clia bénh nhan 85% dw ng
Dw no I6n hon hodc bang 40% va nhd hon 60% thu nhap hang nam clia bénh nhan 80% duv ng
Dw ng' Ién hon hoac bang 20% va nhé hon 40% thu nhap hang nam cda bénh nhan 75% dw ng

Nghéo thé tham vé mit y té

Néu thu nhap hang nam ctia bénh nhan vuot qua 200% Hwéng dan Mdrc nghéo clia Lién bang va dw no >100% téng thu nhap hang ndm

Duw no

Khéu triy

FPL 201%- 500% va
Dw no bing hodc Ién hon 100% Thu nhap Hang ndm clia bénh nhan

97,5% dw ng

FPL I&n hon 500% va

Dw no bang hoac Ién hon 100% Thu nhap Hang nam clia bénh nhan

95% duw ng

*Thoi han phan loai Nghéo vé mét y t&/Nghéo thé tham vé mét y t& 1a 90 ngay

TLC 11/23 THR.LAS_VIETNAMESE




V.

U/ Resources®

C—) Texas Health

Tén Chinh sach: Hb tro Tai chinh

Trang 17 /19

Tai liéu dinh kém C
CHINH SACH HO TRQ TAI CHINH
DANH SACH CAC BOI TUONG
BUQC BAO TRA

Cac Bénh vién ma Texas Health Kiém soat Hoan toan

Texas Health Arlington Memorial Hospital Texas

Health Harris Methodist Hospital Alliance Texas

Health Harris Methodist Hospital Azle

Texas Health Harris Methodist Hospital Cleburne Texas

Health Harris Methodist Hospital Fort Worth

Texas Health Harris Methodist Hospital Hurst-Euless Bedford Texas
Health Harris Methodist Hospital Southwest Fort Worth Texas Health
Harris Methodist Hospital Stephenville

Texas Health Harris Specialty Hospital Fort Worth Texas

Health Presbyterian Hospital Allen

Texas Health Presbyterian Hospital Dallas Texas

Health Presbyterian Hospital Denton Texas Health

Presbyterian Hospital Kaufman Texas Health

Presbyterian Hospital Plano Texas Health Recovery

va Wellness Center

Cac Chi nhanh Lién doanh ctia Texas Health

AMH Cath Labs, LLC (tén kinh doanh: Texas Health Heart & Vascular Hospital Arlington)

Flower Mound Hospital Partners, LLC (tén kinh doanh: Texas Health Presbyterian Hospital Flower

Mound) Physicians Medical Center, LLC (tén kinh doanh: Texas Health Center for Diagnostics & Surgery

Plano) Rockwall Regional Hospital, LLC (tén kinh doanh: Texas Health Presbyterian Hospital Rockwall)
Southlake Specialty Hospital, LLC (tén kinh doanh: Texas Heath Harris Methodist Hospital Southlake)

Texas Health Hospital Frisco

*Texas Institute for Surgery LLP, (tén kinh doanh: Texas Institute for Surgery at Texas Health Presbyterian Dallas)
*USMD Hospital at Arlington, LP

Cac T6 chirc Phi bénh vién khac

* Texas Health Back Care
* Texas Health Medical Support
* Trung tam Phyc héi va Cham séc Stic khde Texas Health
Texas Health Urgent Care (tén kinh doanh: Texas Health Breeze Urgent Care)
* Dich vu Cham soc True tuyén Texas Health (tén kinh doanh: Dich vu Cham s6c Tai nha Texas Health)
** Céac phong kham ctia Nhém Bac si Texas Health

(*Co s& khéng do Phong Kinh doanh Texas Health quan ly; ** Déi twong do Phong Kinh doanh Texas Health quan ly mét
phan)
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CAC NHA CUNG CAP/DICH VU
KHONG PU'Q'C BAO TRA

Mot sb dich vu clia chuyén gia va bac si thuwdng dwoc thwe hién cung véi cac dich vu ctia bénh vién theo chi dan
clia cac bac s didu tri khac nhau. Bénh nhan cé thé dwoc 1ap héa don riéng cho céc dich vu dwoc cung cap bdi

bac si diéu tri khéng thuéc THPG, bac si cép clru, bac si X-quang, bac si triec, nha nghién ctru bénh hoc, bac st

chuyén khoa tim, bac si so sinh, bac s gady mé va/hodc cac nha cung cap khac ngoai bénh vién.

Chinh sach Hé trg Tai chinh clia Texas Health chi ap dung cho céc dich vu dwoc cung cap bdi cac dbi twong liét
ké trong tai liéu dinh kém nay - nhitng d6i twong da chap nhan chinh sach nay. Bénh nhan cé thé nhan dwoc héa
don bd sung cho céac dich vu cham séc strc khde tir cac nha cung cap khac ma vén khéng dwoc bao tra theo
chinh sach nay. Sé lwong nha cung cép khéng dwoc bao trd cung cép dich vu khan cap hodc Chdm séc Can
thiét V& mét y té la rat Ion va thwdng xuyén thay déi. Do do, cac loai nha cung cép va/hoac loai hinh dich vu sau
day da dwoc xac dinh la cac dich vu khéng dwoc bao tra theo chinh sach hé tro tai chinh nay. Quy vi cé thé Iéy
danh sach mién phi day di hon vé cac nha cung cap khéng dwoc bao trd theo dbi twong qua mang hodc nhan
ban in bang cach goi t&i sb 1-682-236-7188.

Céac Nha cung cip Khong dwoc bao trd gébm cac nhém sau: Chi phi Xe

cép ctru

Béac si gay mé Trung tdm Phau thuat Lwu déng
Béc sT diéu tri Trung

tam Tham tach

Thiét bi Y té Lau bén (DME) Béac st
Phong cép clru strc khde tai nha
Bac si so sinh tai bénh

vién

Céc nha cung cap Chuyén mén
khac Bac si bénh hoc Phong thi
nghiém Bén ngoai

Bac si X-quang
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Tai liéu dinh kéem D
Texas Health - Tinh toan AGB nam 2023

(Dwa trén di¥ liéu nam 2022)

Bénh vién Téng chi phi** Khau trip Ty 18 Khiu trir AGB
Texas Health Allen 382757727 (251,018,018) 65,6% 34,4%
Texas Health Alliance 517163460 (333,200,762) 64,4% 35,6%
Texas Health Arlington Memorial Hospital 912568147 (637,600,550) 69,9% 30,1%
Texas Health Azle 160349846 (113,279,591) 70,6% 29,4%
Texas Health Cleburne 252972684 (178,415,895) 70,5% 29,5%
Texas Health Dallas 2060251977 (1,416,483,029) 68,8% 31,2%
Texas Health Denton 822857951 (575,914,893,) 70,0% 30,0%
Texas Health Fort Worth 3121666663 (2,180,949,321) 69,9% 30,1%
Texas Health HEB 932240577 (651,841,181) 69,9% 30,1%
Texas Health Kaufman 138060914 (97,502,623) 70,6% 29,4%
Texas Health Plano 1391558206 (894,441,938) 64,3% 35,7%
Trung tdm Phuc hdi va Cham séc Strc khde Texas Health 7042931 (3,235,156) 45,9% 54,1%
Texas Health Southwest Fort Worth 1115152971 (770,370,490) 69,1% 30,9%
Bénh vién Chuyén khoa Texas Health 22581827 (12,308,611) 54,5% 45,5%
Texas Health Stephenville 167334993 (112,031,210) 67,0% 33,0%
Texas Health Urgent Care 55014650 (36,431,354) 66,2% 33,8%
Texas Health Diagnostics and Surgery Plano 187368799 (108,021,751) 57,7% 42,3%
Texas Health Flower Mound 568807842 (370,054,432) 65,1% 34,9%
Texas Health Frisco 431346445 (277,295,081) 64,3% 35,7%
Texas Health Heart & Vascular Hospital Arlington 164977047 (117,046,555) 70,9% 29,1%
Texas Health Rockwall 402506451 (283,296,790) 70,4% 29,6%
Texas Health Southlake 178385915 (111,647,247) 62,6% 37,4%
Texas Health Institute for Surgery 172797291 (88,063,032) 51,0% 49,0%
Texas Health Physicians Group 1212125751 (775,308,625) 64,0% 36,0%
USMD - Arlington 178728343 (121,726,339) 68,1% 31,9%
Téng céng 15556619411 (10,517,484,475) 67,6% 32,4%

Texas Health Resources -- AGB dwoc chon cho nam 2023

**Bao gdm cac yéu cau bdi thwong dwoc phép trong nam dwong lich 2022 cho moi cdng ty bao hiém y t& tw nhan va 1& phi dich vu Medicare (khong bao gébm
Medicaid, Medicaid dwgc Quan ly va khong dwoc Bao hiém)
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