Texas Health Community Clinics

Getting your COVID-19 Vaccine Record

You can get your COVID-19 vaccine record in several ways. These include: MyChart, the Health Information
Management Department at Texas Health, or ImmTrac. WE ARE UNABLE TO RECREATE A VACCINATION CARD.

MyChart

If you got your COVID-19 vaccine through Texas Health, you can see your vaccine record on the MyChart website
(MyChart.TexasHealth.org).

STEPS:
1. Log into your MyChart account on a web browser or mobile device (MyChart.TexasHealth.org).
. Select the Menu Bar.
. In the search bar type “covid”.
. In the "My Record” section, select “"COVID-19".
. Once the COVID-19 activity section opens, your vaccine record will show. Click the vaccine line to see
more details about your vaccine(s).

u b NN

Health Information Management Department at Texas Health

If you got your COVID-19 vaccine through Texas Health, you can get your COVID-19 vaccine record by contacting
the Health Information Management Department at Texas Health.

STEPS:
1. Complete an authorization form
* The form is located on TexasHealth.org (TexasHealth.org > More > Patient Resources > Medical Records).

2. Download and complete the “Authorization for Release of Patient Information” form. There are a few ways
you can send the completed form to the Health Information Management Department at Texas Health:
* Email: HIMSROl@TexasHealth.org
* Mail: 500 E. Border Street, Suite 700, Arlington, Texas 76010
° Fax: 214-345-8811

3. For questions, call 1-855-681-8243.

ImmTrac

If you got your COVID-19 vaccine through Texas Health or another provider, you can get your immunization
records, including your COVID-19 vaccine record, from the Texas Department of State Health Services program,
ImmTrac.

STEPS:
1. Go to https://www.dshs.texas.gov/immunize/immtrac/clients.shtm
2. Click on "Request an Immunization Record” link.
3. Download and complete the form.
4. Send completed form to the DSHS Immunization Unit address listed on the website.
5. Additional information is available on the website or call Toll-Free at 1-866-624-0180.
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https://mychart.texashealth.org/MyChart/Authentication/Login?
https://mychart.texashealth.org/MyChart/Authentication/Login?
https://www.texashealth.org/About-Texas-Health/Request-Medical-Records
https://www.dshs.texas.gov/immunize/immtrac/clients.shtm

Clinicas Comunitarias de Texas Health

Coémo obtener su comprobante de vacunacion contra la COVID-19

Existen muchas formas de obtener su comprobante de vacunacion contra la COVID-19. Estas incluyen: MyChart,
el Departamento de Gestion de la Informacion de Salud de Texas Health o ImmTrac. NO PODEMOS RECREAR UNA
TARJETA DE VACUNACION.

MyChart

Si recibid su vacuna contra la COVID-19 a través de Texas Health, puede ver su comprobante de vacunacion en
el sitio web de MyChart (MyChart.TexasHealth.org).

PASOS:
1. Inicie una sesion en su cuenta de MyChart a través de un navegador web o dispositivo movil

(MyChart.TexasHealth.org).

. Seleccione la Barra de Menu (Menu Bar).

. En la barra de busqueda, escriba “covid”.

. En la seccion "My Record” (Mi comprobante), seleccione “COVID-19".

. Una vez abierta la seccién de actividad de COVID-19, aparecera su comprobante de vacunacion. Haga clic
en la linea de la vacuna para ver mas detalles sobre su(s) vacuna(s).
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Departamento de Gestion de la Informacion de Salud de Texas Health
Si recibio su vacuna contra la COVID-19 a través de Texas Health, puede contactar al Departamento de Gestion de

la Informacion de Salud de Texas Health para obtener su comprobante de vacunacion contra la COVID-19.

PASOS:

1. Llene un formulario de autorizacion

* El formulario estd ubicado en TexasHealth.org (TexasHealth.org > More [Mas] > Patient Resources
[Recursos para Pacientes] > Medical Records [Historias Clinicas]).

2. Descargue y llene el formulario de “Autorizacion para la Divulgacion de Informaciéon del Paciente”.
Existen varias formas de enviar el formulario lleno al Departamento de Gestion de la Informacién de Salud
de Texas Health:

* Correo electronico: HIMSROl@TexasHealth.org
* Correo postal: 500 E. Border Street, Suite 700, Arlington, Texas 76010
* Fax: 214-345-8811

3. Si tiene preguntas, llame al 1-855-681-8243.

ImmTrac
Si recibid su vacuna contra la COVID-19 a través de Texas Health o de otro proveedor, puede obtener su

comprobante de inmunizacion, incluido su comprobante de vacunacion contra la COVID-19, del programa
ImmTrac de los Servicios de Salud del Departamento de Estado de Texas (DSHS).

PASOS:
1. Ingrese a https://www.dshs.texas.gov/immunize/immtrac/clients.shtm
2. Haga clic en el enlace de “Request an Immunization Record” (Solicitar un comprobante de inmunizacion).
3. Descargue y llene el formulario.
4. Envie el formulario lleno a la direccion de la Unidad de Inmunizacion de los DSHS que aparece en el sitio web.
5. Para mas informacion, ingrese al sitio web o llame al 1-866-624-0180 (linea gratuita).
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https://mychart.texashealth.org/MyChart/Authentication/Login?
https://mychart.texashealth.org/MyChart/Authentication/Login?
https://www.texashealth.org/About-Texas-Health/Request-Medical-Records
https://www.dshs.texas.gov/immunize/immtrac/clients.shtm

