What to Expect

Emergency Department Visitor Information

One visitor per patient may be allowed in the Emergency Department.

Visitor Guidelines:

» One visitor is allowed for patients who do not have COVID-19 or are not suspected of
having COVID-19

* No visitors for COVID-19 patients (positive or suspected positive), except for
special circumstances*

» Visitors are not allowed to wait in the waiting room

» The visitor is allowed to stay in the patient room overnight, and may remain with patient
if they are admitted to the hospital, regardless of the time

» Visitation may become restricted if patient’s status changes

» Visitation may be limited if the patient’s COVID-19 status changes

« Visitor hours are not restricted ‘

Visitors Must:
* Remain in patient room at all times

» Wear the hospital-provided wristband and face mask
at all times—even when in patient room

+ Keep a safe distance from others
» Practice good handwashing

» Follow all hospital staff instructions

* Visitor exceptions may be considered for special situations, such as labor & delivery, disabilities or
impairments, or end-of-life.

Questions? ™
Call the nurses'station at QJ Texas Health.
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