Biased language can negatively impact patient and consumer care.

WO l d S The words we use can influence patient experience, clinical decisions,

and outcomes. Words can also hurt. Biased words can also affect what

M a l l e r patients and consumers think of the care they are receiving. Our Texas

Health Promise Principle of caring makes every interaction unique
and memorable for our patients and consumers. Words do matter.

Ag eSI I I I Texas Health is committed to using bias-free language. Texas Health also has

Pet Names

a DEI Glossary that includes inclusive terms you can use. Use this resource to
identify words you can change to reduce bias when referring to patients and
consumers living with behavioral health conditions.

Instead
of saying...
» Use more neutral
The elderly, ("older people”) and
elders, inclusive ("we" and “us”) » Some people do not like to
elderly terms. think they fit in this group.
people
» Older adults or people
» Use more neutral
(“older people”) and
inclusive ("we" and “us”) .
 This is a more factual way to
The aged terms. ) )
describe a person’s age.
» Persons over the age
of 65
Agin  Saying “dependent” implies
9ing » Older adults ying p P
dependents they are reliant.
» Using more neutral
("older people”) and
Seniors, inclusive ("we" and “us”) , . )
. « Senior citizen categorizes
senior terms. _
L. people, versus stating a fact.
citizens
» Persons over the age
(—'d) Texas Health of 65



https://txhealth.sharepoint.com/Shared%20Documents/Forms/AllItems.aspx?id=%2FShared%20Documents%2FManager%20Center%2FDiversity%2C%20Equity%20and%20Inclusion%2FGlossary%20of%20DEI%20Terms%20vF%2Epdf&parent=%2FShared%20Documents%2FManager%20Center%2FDiversity%2C%20Equity%20and%20Inclusion

Instead

. I will Why it matters...
of saying... say y atters
« Stigmatizes aging
Feeble » Weak
» This word can indicate a lack of respect.
» Using a term of endearment can be condescending.
» Use the person's preferred name.
» This word can indicate a lack of respect.
Honey,
SD‘:I:?::' » Use the person’s preferred name. » Using this term can be condescending.
» Using this term can be condescending.
» Use the person’s preferred name.
» This word can indicate a lack of respect.
] o » Using this term can be condescending.
Girl, ladies, « Child, person, individual _ _ _
. * Removes assumptions of gender and friendship.
sister » Use the person'’s preferred name.
» Shows respect.
Boy, men, - Child, person, individual » Using this term can be condescending.
brother ’
* Use the person’s preferred name. | « Removes assumptions of gender or relationship status.
Babe » Use the person’s preferred name.
« Using this term can be condescending.
« Shows respect.
Friend » Use the person'’s preferred name.
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