Android Guide for Joining Skype Calendar Invite

1. Patient receives an email from “Texas Health VV” as the organizer and a subject line
beginning with “Texas Health Virtual Visit” followed by the patient MRN.

Jrganizer Texas Health VW C7
Subject Texas Health Virtual Visit 000000000

2. The invite will have a PDF attachment titled “Connecting to Your Virtual Visit”.

Kl Connecting to Your Virtual Visit.pdf
Attached A= 302 KE

3. Within the body of the calendar invite there will be a “Join Virtual Visit” hyperlink and
verbiage regarding eCheck-In, digital or electronic equipment the patient might have,
and testing connectivity prior to the virtual by following the attached instructions.

Join Virtual Visit
Thank you for scheduling your virtual visit. If you already have a MyChart Account, you may expedite your visit by completing eCheck-In through your MyChart portal. If you do not
have a MyChart account, your provider will ask these questions during your visit. If you are using digital or electronic equipment to help you monitor your health like blood pressure
machines, thermometers, pulse ox, or other devices please have them readily available at the time of the virtual visit.

You may test your connectivity to our virtual office at any time before your visit by following the attached instructions.

Please do not reply to this message as this is an unmonitored mailbox.

4. When ready to join the visit, the patient will need to click the “Join Virtual Visit” link.

Join Virtual Visit

Trouble Joining? Try Skype Web App

Join by phone

682-236-8620,17706674#
(Lync2013ConferencingRegion) English
(United States)

866-234-7226,17706674#

(Lync2013ConferencingRegion) English
(United States)

Find a local number

Conference ID: 17706674

Forgot your dial-in PIN?|Help



5. Upon clicking the “Join Virtual Visit” link, the patient will be redirected to the Google
Play Store to Install Skype for Business for Android.
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&«  Google Play Q

Skype for Business
@ for Android

Microsoft Corporation

4.4% 10M+ €

123K reviews Downloads Everyone @

About this app 2>

Skype for Business extends the power of Lync and
Skype to your mobile device

Business #10 Top free

6. Once downloaded, the patient will need to click the “Join Virtual Visit” link again to
launch the app. A message might appear for certain Android users regarding
permissions — if it appears, click the blue arrow.

New in Android 6.0 and higher
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7. If permissions are needed, the patient will see 5 different windows of permissions
need to be sure to Allow on all permissions.

[ Allew Skype for
Business 10 access
photos, media, and files

on your device?

Dy

\_g, Allow Skype for
Business to record
audio?

Jof 5 Deny Allow

Allow Skype for
Business to take
pictures and record
video?

4of Deny | Allow

8. After permissions, the patient will be prompted to Accept the Terms of use.

Terms of use

MICROSOFT SOFTWARE LICENSE
TERMS

MICROSOFT SKYPE FOR BUSINESS
FOR ANDROID

These license terms are an agreement
between Microsoft Corporation (or
based on where you live, one of its
affiliates) and you. Please read them.
They apply to the software named
above. The terms also apply to any
Microsoft

+ updates,

« supplements,

« Internet-based services, and

« support services

for this software, unless other terms
accompany those items. If so, those
terms apply.

BY USING THE SOFTWARE, YOU

ACCEPT THESE TERMS. IF YOU DO
NOT ACCEPT THEM, DO NOT USE THE

SOFTWARE

. They



9. On the following screen, the patient will need to click the Join as Guest button.

S

Welcome to Skype for Business,
the app formerly known as
Lync.
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Join as Guest )
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10. The patient will then be able to enter a display name and click the blue arrow.

Test Patient

:= Manage data use

11. Patient will then join either the “Virtual Lobby” or be directly admitted to the call by the
provider.



12. When joining the call, the patient will be Muted and no video will be shared. (Once
unmuted, the audio will be over the phone, click the Audio button to switch audio to
speakerphone)

MRN: 000000000 Virtual Visit - TEST

2 Participants - 00:29

Providers Name

Dialpad
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13. Patient will need to click the Muted microphone button and then the Video button.
Upon doing that, the patient should see and hear the provider and the provider should
see and hear the patient. (When the screen is not active, the top bar and the buttons
along the bottom of the below screenshot will not show until the screen is tapped)
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