Texas Health medical staff leadership in partnership with the Texas Health Resources
University Accreditation Office is making available a collection of educational activities that
have already been approved for credit. The accredited topics will improve our ability to
support the need for annual medical staff education while providing equal and uniform
access to knowledge that advances our health care delivery and outcomes.

Accreditation

In support of improving patient care, Texas Health
Resources is jointly accredited by the Accreditation
Council for Continuing Medical Education (ACCME), the
Accreditation Council for Pharmacy Education (ACPE),
and the American Nurses Credentialing Center (ANCC),
to provide continuing education for the healthcare
team.

In-person and Virtual CME Lecture Offerings:
Compassionate Care
Current State of the Opioid Crisis
Identifying Human Trafficking Victims
Path to Healing – Supportive & Palliative Care
Physician Self-Care: Preventing Burnout
Situational Leadership II

New topics coming in 2020/2021:
Change Management: Navigating Self & Leading Others
Reliable Health: Improving Outcomes

For more information or to request one of these sessions for your medical staff contact Charisse Jimenez or email
THRJA@TexasHealth.org. Requests should be submitted at least four weeks prior to your event.

Compassionate Care
One-hour presentation
Approved for CME and Ethics credit
Presenters:
Bianca Radney, M.B.A.
Vice President, Patient and Family Experience
Texas Health Resources
Arlington, Texas
Phylann Fusco
Director, Patient and Family Experience
Texas Health Resources
Arlington, Texas
Objectives:
•

Discuss the different types of suffering and how to minimize or
eliminate patient suffering

•

Identify patient experience best practices and the role each caregiver
plays in providing exceptional service

•

Describe a culture of empathy and compassionate care

For more information or to request one of these sessions for your medical staff contact Charisse Jimenez or email
THRJA@TexasHealth.org. Requests should be submitted at least four weeks prior to your event.

Current State of the Opioid Crisis
One-hour presentation
Approved for CME and Ethics credit
Presenter:
Glenn Hardesty, D.O., CPE
Emergency Medicine Physician
Texas Health Presbyterian Hospital Plano
Plano, Texas
Objectives:
•

Discuss the opioid epidemic at a national level

•

Review emerging practice guidelines for the opioid
epidemic

•

Discuss Texas Health’s plan to address the opioid
crisis

•

Discuss the ethical issues in continuing or denying
opiates

For more information or to request one of these sessions for your medical staff contact Charisse Jimenez or email
THRJA@TexasHealth.org. Requests should be submitted at least four weeks prior to your event.

Identifying Human Trafficking Victims
One-hour presentation
Approved for CME and Ethics Credit
Presenter:
Susan Blume, B.S.N., R.N., CEN
Emergency Department
Texas Health Harris Methodist Hospital Hurst -Euless-Bedford
Bedford, Texas
Objectives:
•

Identify red flags and risk factors of human trafficking in patients that
present to the emergency department

•

Discuss the immediate health care needs of human trafficking victims

•

Summarize best practices in intervening with a potential human tr afficking
victim

•

Share an emergency department's evidence -based practice project and
protocol development for identifying human trafficking victims

•

Utilize an interprofessional multidisciplinary approach when caring for
potential human trafficking victims

For more information or to request one of these sessions for your medical staff contact Charisse Jimenez or email
THRJA@TexasHealth.org. Requests should be submitted at least four weeks prior to your event.

Path to Healing – Supportive and Palliative Care
One-hour presentation
Approved for CME and Ethics credit
Presenter:
Robert Schwab, M.D.
Chief Medical Officer
Texas Health Presbyterian Hospital Allen
Allen, Texas
Objectives:
•

Describe the humanistic imperative for physicians
to become healers

•

Distinguish between curing and healing

•

Review three requirements for facilitating healing

•

Describe the role of palliative care in patients with
chronic progressive disease

•

Discuss the ethical dilemmas providers face when
talking to patients about supportive and palliative
care

•

Explain the Texas Health Palliative Care program

For more information or to request one of these sessions for your medical staff contact Charisse Jimenez or email
THRJA@TexasHealth.org. Requests should be submitted at least four weeks prior to your event.

Physician Self-Care: Preventing Burnout
One-hour presentation
Approved for CME and Ethics credit
Presenter:
Katie Sardone, Ph.D.
Clinical and Consulting Psychologist
Owner & Founder of Behavioral Health Dallas, PLLC
Dallas, Texas
Objectives:
•

Review the research behind provider well -being
and burnout

•

Recognize warning signs in yourself and your team
members

•

Explain what to do to prevent burnout and
maintain self-care within a demanding profession

•

Explore ethical and clinical responsibility to
maintain a self-care routine

For more information or to request one of these sessions for your medical staff contact Charisse Jimenez or email
THRJA@TexasHealth.org. Requests should be submitted at least four weeks prior to your event.

Situational Leadership II
One-hour presentation
Approved for CME credit
Presenter:
Lynn M. Myers, M.D.
Chief Medical and Quality Officer
Texas Health Physicians Group
Arlington, Texas
Objectives:
•

Improve the leadership success

•

Provide healthcare leaders with the tools to
communicate and manage their team

•

Discuss situations requiring different leadership
styles and know how to best approach situations

•

Review how enhanced teamwork and improved
communication lead to improved patient outcomes

For more information or to request one of these sessions for your medical staff contact Charisse Jimenez or email
THRJA@TexasHealth.org. Requests should be submitted at least four weeks prior to your event.

