
Data Analytics Assistance 

If you need assistance from the Research Data analytics team to collect data, you must 
submit that request by going to the Service Desk portal → Submit an IT Request → You can 
use the search word “Research” and select “Reporting Services” → click the checkbox for 
“Research Reporting Services” → select “Next” → Select the “Options”  → Then you 
should see all the questions for the ticket. 

Or, via the below direct link: 

https://thritsprod.service-
now.com/sp?id=sc_cat_item_guide&sys_id=ea3606ff1b4e5c503d940f22dd4bcbb9&table=
sc_cat_item 
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