
 

Submitting a Ticket for Research Data 

 

Submit request via MyServiceDesk 

THR Researchers should have access to this system, it is similar to submitting any type of IT or Access 

request from the THR intranet.  Select ‘Service Desk’ from the menu on the right side of the screen.  

Non-THR researchers will either need a THR email and login, or have someone from THR submit the 

ticket on your behalf https://txhealth.sharepoint.com/ 

Click on “Submit IT Request”   

 

In the search bar type “Research” 

 

search bar

https://txhealth.sharepoint.com/


 
Select “Reporting Services” 

 

Check “Research Reporting Services” and click “Next”. 

 

 

 

 

 

 

 

 



 
Select your Organizations (THR or UTSW) and what type of Data Request it is.  Then click “Next”. 

 

For IRB Approved Studies: 
• Provide the Principal Investigator Name and email 
• IRB Approval Number 
• Study/Project Title 
• Brief Description of Your Project 
• Date that the data is needed 
• Attach IRB Approval Letter, Research Protocol, and List of Data that is Needed 

(Inclusion/Exclusion Criteria and fields or example spreadsheet of data) 
 
For QI, and other IRB-exempt (non-human subject research) Projects 

• Provide Primary Contact  
• Purpose of Your Project 
• Description of the Data that is Needed 
• Attach your Inclusion/Exclusion Criteria and List of Fields, or a Sample of the Data You Are 

Needing  
 
How is data received? 

• THR – Depending on the data type and file size, we can share data through secure email or 
OneNote 

• UTSW – UTSW has set up a secure BOX (box.com), we will create a folder from which you can 
access and download datasets 

 
Contacts 
Clark Walker ClarkWalker@texashealth.org 
Ann Davis AnnDavis@texashealth.org 
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