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6.3.20-11a

Patient seeks care with Provider
Patient and staff are masked w/ clinic issued masks

Asymptomatic patient and 
unsure if *close contact 

Patient at home to self 
isolate x14 days after last 

exposure to contact. Monitor 
temperature twice daily.

 If temperature exceeds 100.0 and/or 
other symptoms develop: 

Patient calls clinic for symptom evaluation and 
possible testing 

Confirmed contact with COVID 19

Continue encounter- Do not test
All Patients Need to: Self isolate and monitor temperature 
twice daily x14 days. If temperature exceeds 100.0 and/or 
other symptoms develop, patient calls clinic for symptom 

evaluation and possible testing 

Does patient 
have COVID 
symptoms?

No

Patient seeks care with Provider
Patient and staff are masked w/ clinic issued masks

Yes

Identify severity of symptoms
(COVID 19 testing always performed if 

clinically indicated or patient is High Risk) 
[>65+, comorbid or immunocompromised]

If symptoms are MILD:
Self isolate x14 days after last exposure to 
contact. Await testing if clinically indicated

Order COVID test*** 
(Staff will call patient to 

schedule test collection site 
date/time/location)

If symptoms are 
More Significant:

(or any High Risk Patient)

Was COVID 19 
specimen test 

resulted?
If patient was a no show, or did not 
test for any other reason, collection 
site will call the practice to inform

Negative:
Isolate x14 days from last day 

of exposure

Positive: 
self isolate 

10+3 
days**

Patient to self isolate until 
results known

Patient seeks care with Provider
Patient and staff are masked w/ clinic issued masks

Does patient 
have COVID 
symptoms?

Evaluate 
symptoms

If symptoms are MILD:
(COVID 19 testing only 

performed if High Risk or 
clinically indicated)

If symptoms are More Significant:
Order COVID test*** 

and any other appropriate testing
(For COVID testing: Staff will call patient to 

schedule test collection site date/time/location) 

Is COVID 19 
result positive?
Provider calls

Yes

Yes

No

Continue encounter -Do not test

No

If patient s symptoms 
worsen, patient calls office & 

informs COVID results are 
pending

-Send to Emergency Room
-Patient to wear mask to Emergency Room
-Staff to make courtesy call to Emergency 

Room

Positive: 
Clinic maintains daily 
contact with patient 
until cleared. Advise 
patient to self isolate 

10+3 days**

Negative:
Advise patient to self isolate 

10+3 days** until afebrile and 

asymptomatic 

Contact might have shown 
symptoms.

Does patient 
require urgent 

eval due to severe 
decompensation?

Yes

No

No

Treat Empirically 
Patient at home to self 

isolate 10+3 days** until 
results are known. 

Patient calls clinic if symptoms develop to 
More Significant (below)

Treat Empirically 
Patient at home to self isolate 

10+3 days**. Monitor 
temperature twice daily.

Use clinical judgement to 
determine if patient may be 

treated in ambulatory setting 
or sent to Emergency Room.
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6.3.20-4p

Reference Page
 Symptomatic: Symptoms include fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body aches, headache, new loss of taste or smell, sore throat, congestion or runny nose, nausea or vomiting, and or 

diarrhea. Likelihood of COVID is increased if patient resides in or has traveled within the previous 14 days to a location with severe COVID 19 infections/ has had close contact with confirmed COIVD 19 patient within last 14 days. 

 Defining Self-Isolation: Stay home until it is safe to be around others. If you live with others, stay in a specific  sick room  or area and away from other people or animals, including pets. Use a separate bathroom, if available. 

 Assumption: All clinic staff and patients are masked as of 3.25.20. All clinic staff in an exam room must wear complete PPE for tests producing aerosolized droplets. 

 *Close contact: Less than 6ft away & greater than 5mins in a healthcare setting, 15 minutes and less than 6ft away in a community setting 

 **10+3 day protocol: Isolate for 10 days after symptoms began or 3 days after last symptoms, whichever is longer

 ***On Lab Order Note: Specify if test is for healthcare worker or first responder

 ****Retesting Protocol: If two negatives are requested from employer (e.g. healthcare worker): you may wait until 1st test is resulted prior to ordering 2nd test OR order both tests with note to schedule 2nd retest > 24hrs after 1st. 

Note: 
 When appropriate, patients may need to be seen in person that have been tested for COVID 19. 
 As with all patients, Providers and staff should be wearing eye protection (face shield preferred), gown, and gloves.*If Providers or staff are high risk, wear N95 respirator. If aerosol generating procedure, wear N95 respirator. Disinfect 

surfaces as usual. 

Key:

Positive Patient contacts clinic

Clinic confirms 
10 days since 

onset of 
symptoms

1st Retest
Order COVID *** 

test via testing 
center

Is COVID 19 
result 

positive?
Yes

Patient to contact 
clinic after 10 days 

from onset of 
symptoms

No

No

Start/End of Process
Decision 
Making Part of Process

Test 
Results Telephone Encounter

Positive: 
Patient waits up to ±7 

days to retest
****After initial positive, 
2nd test is rarely negative 

prior to 7days

2nd Retest    24 hrs
Order COVID *** test via 

testing center 

Is COVID 19 
result 

positive?

No

1st Negative:
(If only one negative 

result is required, 
patient is released for 
work with proper RTW 

letter found in EPIC)

2nd Negative:
Patient is released for 
work with proper RTW 

letter found in EPIC
If 10+3 days** are 

complete 

Yes Yes

Patient to contact 
clinic for retesting

Patient to contact 
clinic for retesting

Positive: 
Patient waits up to ±7 

days to retest
****After initial positive, 
2nd test is rarely negative 

prior to 7days

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
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