Our Texas Health Promise™:

Individuals Caring For
Individuals, Together®

MISSION

To improve the health of the people
in the communities we serve.

VISION

Partnering with you for a lifetime of
health and well-being.

VALUES

Respect, Integrity, Compassion
and Excellence
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FULL REPORT: TexasHealth.org/Responsibility
HIGHLIGHTS: TexasHealth.org/Responsibility-Summary

2022 Social Purpose Report
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Texas Health’s 2022 Social Purpose Report highlights the key environmental,

social and governance strategies executed in service of our Mission.

OPTIMIZING OUR ORGANIZATION

Supported more North Texans by expanding access to care.

Earned the 2022 Bill Aston Award for Quality. /
Increased board, leadership, employee and supplier diversity. ﬂﬂﬂl
Received $13 million in gifts to improve care. T
Examined hospital disparities to improve clinical care equity.

CARING FOR OUR CONSUMERS

Offered more ways to deliver care conveniently.

Reduced serious harm event rates by 7.5%.

Recognized nationally for delivering safe, reliable and quality care.
Deepened patient and family connections through inclusion.
Opened 6 additional Texas Health Breeze Urgent Care™ clinics.

CARING FOR OUR EMPLOYEES

Ranked NO. 1 on Fortune’s Best Workplaces in Health Care™.
Accelerated employee hiring and development.

Expanded resources for self-care and mental health support.
Honored 200 employees for championing diversity and inclusion.
Provided $2+ million in employee recognition awards.

CARING FOR OUR COMMUNITIES

Provided $874.3 million in charity care and community benefit.
Assessed community health needs to provide vital support.
Supported 750+ community service projects.

Advocated for accessible and equitable healthcare.

Awarded $5M in community grants and $2.5M in contributions.
Awarded Foster G. McGaw Prize for addressing community health needs.
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OPTIMIZING OUR ENVIRONMENT OF CARE
Improved energy efficiency and recycled 1.93M pounds

Invested in local companies to expand access to critical supplies.
of materials.

Strengthened security, continuity and emergency preparedness. .

Recognized for conservation and sustainable practices.

Avoided generating 565,888 pounds of greenhouse gases.
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